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Calismanin Problemi: Hastalar haklarimi 68rendik¢e saglik hizmeti sunumunda ¢esitlilik ve
kaliteye olan ilgi de artmaktadir. Kalitenin temel unsurlarindan olan hasta giivenligi kavrama,
genel anlamda hastaya zarar verilmesini 6nlemek amaciyla saglik kurulusunun ve ¢alislarinin
aldigr oOnlemlerdir. Saglik c¢alisanlar1 genellikle yarar ve zarara ait g¢esitli etkenleri
degerlendirmede neye gore davranacaklart konusunda uzlasamamaktadirlar. Ciinkii yarar ve
zararin ne oldugu konusunda her zaman somut bir kanit yoktur. Kurumun ve saglik
caligsanlarinin benimsedigi etik degerlerle bu ¢eliskinin ortadan kaldirilmasi miimkiindiir. Bu
goriisten hareketle saglik calisanlarinin etik iklim algilarinin hasta glivenligi kiiltiirline etkisinin
aragtirmaya konu edilmesi kararina varilmistir. Bu iki degisken arasindaki etkilesimi inceleyen
caligmalara rastlanamamis olmasi konunun 6zgiin olduguna yonelik bir belirti olarak kabul
edilmistir.

Calismanin  Amaci: Elazig 11 Merkezi’nde yer alan hastanelerin calisanlarinin
degerlendirmelerine gore Etik iklim algisinin hasta giivenligi kiiltiirii iizerindeki etkisinin
belirlenmesidir.

Metod: Bu arastirmanin evrenini Elazig il Merkezi’nde yer alan hastanelerin tiim hastanelerin
calisanlari olusturmaktadir. Elaz1g 11 Merkezi’nde 4 kamuya ve 4 6zel sektdre ait toplam 8
hastane yer almaktadir. Bu hastanelerde toplam 3320 saglik ¢alisani istthdam edilmektedir.
Calismanin  verileri,01.05.2017-30.06.2017  tarihleri arasinda anket yontemi ile
toplanmistir.Etik iklim ve hasta glivenligi kiiltiirii 6l¢ekleri, 5°1i likert tipi derecelendirilmistir.
Degerlendirilen anket sayis1 ise 346°dur.

Bulgular ve Sonug: Arastirma sonunda katilimcilarin etik iklim algilarinin yiiksek (X =3,43;
ss=0,85) ve hasta giivenligi kiiltiirii algilarinin ise vasat (X =3,18; ss=0,54) kabul edilebilecegi
kanisina varilmistir. Etik iklim algisinin hasta giivenligi kiiltiirii tizerindeki etkisinin pozitif
yonde ve vasat oldugu belirlenmistir. Etik iklim hasta glivenligi kiiltiirii tizerinde %28 oraninda
etkili olabilmektedir. [r=0,528; r*=0,279; p<0,001].

Anahtar Kelimeler: Etik, Etik Iklim, Hasta Giivenligi, Hasta Giivenligi Kiiltiirii, Tibbi Hata.
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Abstract

Problem of the Study: Interest in variety and quality in healthcare provision increases as
patients learn their rights. The concept of patient safety is one of the main factors of quality
and means the precautions taken by the healthcare institution and personnel to prevent harm to
the patients. Healthcare personnel usually cannot agree on based on what they should evaluate
various factors of benefits and harms because they are not always concrete. This conflict can
be eliminated by the ethical values adopted by institutions and healthcare personnel. Based on
this opinion, the effect of healthcare personnel’s ethical climate perceptions on patient safety
culture was selected as the subject of this study. The fact that no studies were found to analyze
the interaction between these two variables was considered to be an indicator of the originality
of this study.

Objective: This study aims to determine the effect of ethical climate perception on patient
safety through the evaluations of the personnel of the hospitals in the city of Elazig.

Method: The study population consists of the personnel of all hospitals in the city of Elaz1g.
There are 8 hospitals in Elaz1g: 4 public and 4 private hospitals. A total of 3,320 personnel are
employed in these hospitals. The data were collected between 05.01.2017 and 06.30.2017 using
questionnaires. The ethical climate and patient safety scales are 5-point Likert type scales. A
total of 346 questionnaires were assessed.

Findings and Conclusion: The study findings showed that the participants’ ethical climate
perception was high (3.43; sd=0.85), and patient safety culture perception was at medium level
(3.18; sd=0.54). Ethical climate perception was found to have a positive medium-level effect
on patient safety culture. Ethical climate may be effective at a rate of 28% on patient safety
[r=0.528; r’=0.279; p<0.001].
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